STIHL PTY. LTD.

ABM. TEE: OB 14

2 FORBES CLOSE, KNOXFIELD, VICTORIA, AUSTRALIA 3180
(B0, BOX 74, KNOXFIELD, 5180)

Tafgphane: (03] 9215 G666 Telefax - Administration: (03] G783 4457

Telafay — Sales & Customer Senvice Centrer (03] 9764 2526
Accounts Recetvabie: (03] O re3 3738
TecAvss Service Candre: 7 9215 BRRZ
Wiciorian Branci: 03 9218 S650

20" December 2002

Attention: Messrs Stuart and John Canning
Canning & Son Pty Lid

691 Burwood Aoad

HAWTHORN WVIC 3122

Cear Stuart and John

Well what a year it has been and yet Canning & Son ance again has achieved such a
great deal as one of Stihl's most prominent and important customers. From Aob's
retirament. to the takeover of Mt Waverley, 1o the continued high velume sales
through such a ary season, 2003 has bean action packed.

Undar such a heavy workload your sales levels with Stihl remained pleasingly high
and | would like to thank you for your continued good business.

Canning & Son's continued high level suppart of Stihl is extramaly valuable to the
company and tc me perscnally, | am aware of several hurdles yeu both have
avercomes this year. These include John's struggle with his health and pressures
placed on you both as a result of supporting our imaging program. Mot to mention

the huge workioad,
AllIn all howewar your husiness levels with Stibl continue to excel.

| think we would all be grateful for a year of consaolidation next year and | look forward
to working with you to maintain our mutually satisfying business with each other,

Plesse accept again my personal thanks for your fantastic efforts in selling Stikl and
Viking product,

| wish you bath & relaxing and refreshing Christmas and a Happy and Prosperous
2003, My very best regards also to your family and staff,

Vary best wishes

RAY NEWTON
State Sales Manager
Victoria and Tasmania
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