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23 February 2004

Mr. Stuar! Canning

Stihl Shop Mt Waverley
259-2a1 Ferntree Gully Road
MT, WAVERLEY VIC. 3149

Dear Sluan

['am pleased o confirm that your performance in 2003 placed vou in the top 20 Dealers
nationally which is a significant achievement in its own right - notwithstanding the fact
that you achicved the same in the previous vear, Consistency in high achievement
vear-after-year is the mark of professionalism.

Overall Stib] aguin enjoved an excellent sales result with record $ sales in the vear just
pusscd and, in that respect, I would like t0 personally congratulate vou for your
contribution in helping Stihl achieve this milestone, It goes withoul saving that the
efforts of high calibre Dealers such as yoursell are instrumental in not only securing
Stihl's success but also creating the benchmark for others to strive for.

2003 saw the aggressive rollout of our Imaging Program and Dealer Development
Training Program and this will move up to an even higher plain in 2004, To date we
have imaged close to %) Dealers around Australia and sales of the imaged Dealers in
the post-imaging period have been rewarding,

Thank you once again for your effonts and as is teadition, please accept the enclosed small
gift s a token of our appreciation, This model STIHL 08 chainsaw was first constructed
in 1963,

Yours sincerely,

STIHL PIY.LTD.

M. Ky

WALTER ROSO
hAMNAG LOR,
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